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1.  Quality Control System* Yes No N/A 
 *Our Quality Assurance/Control program conforms to FAR Part 145.    
A. Is there an established Quality Control Program?    
B. Does the Quality Assurance Manual describe the complete Quality 

Program? 
   

C. Does a manual identify specific persons, by title, responsible for various 
quality functions and programs? 

   

 1. Quality Program    
 2. Inspections    
 3. Tools and Test Equipment Calibration    
 4. Technical Data Control    
 5. Shelf Life Program    
D. Does the manual identify back-up persons, by title, for these programs?    
E. Is the Quality Assurance Manual Current?    
F. Is there a roster of:    
 1. Supervisory and management personnel?    
 2. Inspection and Return to Service personnel?    
G. Is there a self audit program in place?    
H. Is there a work turnover procedure used?    
I. Is there a list of subcontracted maintenance actions and approved vendors 

for those functions? 
   

       
2.  Inspection    

A. Are personnel authorized to inspect the work fully qualified by virtue of 
training and experience? 

   

B. Is there a list of inspections they are authorized to perform?    
C. Are all inspectors familiar with the Quality Manual, and do they have ready 

access to the Manual? 
   

D. Is there a documented inspection stamp control policy?    
       

3.  Training    
A. Are training records kept for all technicians, inspectors, and supervisors?    
B. Do training records include both initial and recurrent training?    
C. Are all “hazmat employees” trained as required by Title 49 CFR, Part 172, 

Subpart H? 
   

D.   Are both formal classroom and on-the-job training documented and 
maintained? 

   

E. Are personnel who perform inspections, shipping and receiving functions 
properly trained? 

   

F. Does the company have an FAA approved training program?    
     

4. Material Control, Purchasing, Shipping & Receiving    
A. Are incoming purchases held until inspected?    
B. Are parts and components adequately protected against the environment 

and damage? 
   

C. Are damaged materials or materials whose qualities are questionable 
properly identified and segregated to preclude their inadvertent use? 

   

D. Is there a documented procedure in place for mutilating scrapped parts 
which will preclude their being returned to service? 

   

E. Are materials clearly identified with appropriate information to show 
traceability? 

   

F. Are parts traceable to the original manufacturing source?    
G. Is there an active shelf life program?    
H. Are records of inspection and testing maintained?    
I. Is there a visual inspection of all parts/components being shipped?    
J. Is there proper documentation?    
K. Are units wrapped or bagged to prevent contamination?    
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5.  Technical Data Yes No N/A 

A. Is the appropriate, current technical data readily available to personnel that 
need it? 

   

B. Is technical data stored in a manner that will protect it from dirt and 
damage? 

   

C. Does Duncan Aviation have a method for verifying Airworthiness Directive 
status? 

   

     
6. Measurement and Test Equipment    

A. Is all test equipment used for final inspection calibrated at appropriate 
intervals? 

   

B. Are calibrated tools and equipment clearly marked to show the calibration 
status? 

   

C. Are calibrations traceable to NIST?    
D. Is there a current Certificate Of Calibration for all required test equipment?    
E. Are there mechanisms and procedures for removing tools from service that 

fail to meet calibration requirements? 
   

F. Are historical records containing repair and calibration accuracy data 
maintained? 

   

     
7.  Housing and Facilities    

A.  Are good housekeeping practices being maintained?    
B. Is ventilation, lighting, temperature, and humidity control adequate?    
     

 
 
 
 
 
Attachments: 

 FAA Air Agency Certificate (To view go to www.duncanaviation.aero/company/certificates/certificates.php) 
 Repair Station Operations Specifications 
 EASA Certificate 
 Anti-Drug Plan Approval, Page A449 of Ops Specs replaces Plan Identification #B-CE-00006-S 

 
 
 
 
 

Mike Mertens, Manager of Regulatory Compliance, LNK 
Feb. 28, 2012 
 

 




