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A001 . Issuance and Applicability HQ Control: 01/31/2012
HQ Revision: 05d

a. These operations specifications are issued to Duncan Aviation, Inc., a Repair Station located in
the United States, pursuant to 14 CFR Part 145, § 145.53. The repair station certificate holder shall
conduct operations in accordance with 14 CFR Part 145 and these operations specifications.

The certificate holder’s address:

Fixed Location:
15290 North 78th Way, Suite D100
Scottsdale, Arizona 85260

b. The holder of these operations specifications is the holder of certificate number JGV5194F and
shall hereafter be referred to as the "certificate holder".

c. These operations specifications are issued as part of this repair station certificate and are

in effect as of the date approval is effective. This certificate and these operations specifications
shall remain in effect until the certificate for a repair station that is located in the United States is
surrendered, suspended, or revoked.

d. U.S/EC Aviation Safety Agreement Repair Station/Maintenance Organization Approvals not
authorized.

e. The certificate holder is authorized to conduct the operations described in subparagraph a under
the following other business names:

Duncan Avionics

Delegated authorities: None

Print Date: 3/26/2012 A001-1 Certificate No.: JGV5194F
Duncan Aviation, Inc.




|
U.S. Department
of Transportation
Federal Aviation
Administration

Operations Specifications

1. Issued by the Federal Aviation Administration .
2. Support information reference: Non-Mandatory change
3. These Operations Specifications are approved by direction of the Administrator.

2012.03.26 14:42:31 Central Daylight Time
Location: WebOPSS

Digitally signed by Marlyn P Beisner,
Principal Avionics Inspector (CEQ9)

4. Date Approval is effective; 03/23/2012 Amendment Number; 8
5.1 hereby accept and receive the Operations Specifications in this paragraph.

King, Jeffrey .., Chief Inspector, Components/Satellites

Date: 03/23/2012

Print Date: 3/26/2012 A001-2 Certificate No.: JGV5194F
Duncan Aviation, Inc.
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A002 . Definitions and Abbreviations

HQ Control: 01/12/2012

HQ Revision: 05b

Unless otherwise defined in these operations specifications, all words, phrases, definitions, and
abbreviations have identical meanings to those used in 14 CFR and 49 U.S.C.,, as cited in Public Law
103-272, as amended. Additionally, the definitions listed below are applicable to operations
conducted in accordance with these operations specifications.

BASA

Certificate Holder

CFR

Class rating

EASA

EASA Accountable
Manager

Exemption

FAA Accountable
Manager

Geographic
Authorization

The Bilateral Aviation Safety Agreement (BASA) is an executive
agreement concluded between the United States and a foreign country
for the purpose of promoting aviation safety; also known as an
Agreement for the Promotion of Aviation Safety.

In these operations specifications, the term "certificate holder" means
the holder of the repair station certificate described in these operations
specifications in Part A paragraph A001 and any of its officers,
employees, or agents used in the conduct of operations under this
certificate.

Code of Federal Regulations

As used with respect to the certification, ratings, privileges, and
limitation of aircraft within a category having similar operating
characteristics.

European Aviation Safety Agency

The manager who has corporate authority for ensuring that all
maintenance required by the customer can be financed and carried out
to the standard required by the EASA full-member Authority.

An authorization that permits an alternate means of compliance with a
specific CFR. The exemption must meet the procedural requirements
of 14 CFR Part 11.

A person designated by the certificated repair station who is
responsible for and has authority over all repair station operations that
are conducted under 14 CFR Part 145, including ensuring that the
repair station’s personnel follow the regulations and serving as the
primary contact with the FAA.

An approval provided to a repair station located outside the United
States to perform maintenance support under contract fora U.S. air
carrier (or an operator of U.S.- registered aircraft under 14 CFR

Part 129) at a location other than the repair station facility. A
geographic authorization is issued by the FAA to respond to a U.S. air
catrier's or Part 129 foreign operator's need for maintenance at a
station where the frequency and scope of that maintenance does not

Print Date: 3/26/2012

A002-1
Duncan Aviation, Inc.

Certificate No.: JGV5194F
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Limited Rating

Limited Ratings -
Specialized Services

Line Maintenance

MAG

Maintenance

U.S/EC Aviation
Safety Agreement,
Annex 2,
Maintenance

MIP

MOE

Preventive
Maintenance

QCM

Repair Station located
in the United States

Repair Station located
outside the United
States

RSM

warrant permanently staffing and equipping the station for its
accomplishment.

A rating issued to repair stations for the performance of maintenance
on particular makes and models of airframes, powerplants, propellers,
radios, instruments, accessories, and/or parts.

Rating issued for a special maintenance function when the function is
performed in accordance with a specification approved by the
Administrator,

Any unscheduled maintenance resulting from unforeseen events, or
scheduled checks where certain servicing and/or inspections do not
require specialized training, equipment, or facilities.

The Maintenance Annex Guidance (MAG) defines the process that
the FAA and EASA undertake in the inspection, findings of
compliance certification, and monitoring of repair stations, as well as
their joint cooperation in quality assurance and standardization activities
in support of the Agreement, Annex 2, Maintenance.

The inspection, overhaul, repair, preservation, and replacement of
parts, but excludes preventive maintenance,

Annex 2 covers the reciprocal acceptance of findings of compliance,

approvals, documentation and technical assistance regarding approvals
and the monitoring of repair stations/maintenance organizations.

Maintenance Implementation Procedures (MIP) are procedures for
implementing the provisions of a BASA that apply to maintenance.
A maintenance organization exposition (MOE) pertains to EASA
member countries that use an MOE in place of a Repair Station

Manual (RSM) and a Quality Control Manual (QCM).

As defined in 14 CFR part 1 and part 43 appendix A, subparagraph
(c).

Quality Control Manual

A certificated repair station located in the United States.

A cettificated repair station located outside of the United States.

Repair Station Manual

Print Date: 3/26/2012

A002-2 Certificate No.: JGV5194F
Duncan Aviation, Inc.
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1. Issued by the Federal Aviation Administration .
2. Support information reference: Non-Mandatory change
3. These Operations Specifications are approved by direction of the Administrator.

2012.03.26 14:43:58 Central Daylight Time
Location: WebOPSS

Digitally signed by Marlyn P Beisner,
Principal Avionics Tngpector (CE09)

4. Date Approval is effective: 03/23/2012 Amendment Number: 7
5.1 hereby accept and receive the Operations Specifications in this paragraph.

King, Jeffrey L., Chief Inspector, Components/Satellites
Y,

Date: 03/23/2012

Print Date: 3/26/2012 A002-3 Certificate No.: JGV5194F
Duncan Aviation, Inc.
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ADD3 . Ratings and Limitations - HO Control:  01/30/2004

HQ Revision: 2140
The Cerfificate Holder is zuthorized the following Ratings aud/or Limitations:
Clags Ratings
Redin Class 11 Comtmmications Equipment

Teadio Class 2: Navizational Eqeipment
Radio Class 3: Radar Equipmen!

Limited Ratings

Rating Meanufactorer  Make/Model — Limdigtions

Airframe Fromthe aceepted  From the accepted  Limited to diaghosis, calibration, adiustments,
Capability List,as ~ Capability L-iat, as removal, replacement and installation of radios,
mmended. amended. instruments and instrument systems, inehuding

ingtrument panels, radio antennas and wiring us
defined in Tille 14 CFR145.5%d) and (=)

- NOTE: This excindes any adjuatments of
‘instruments not specified in the airoraft
manmufacturer's maintenance instructions or other
mestruciions for continved airworthiness.

Diagnosie, removal end replacemetit of cabin
entertatmiment, cabin lighting, and cabin
ide e eww ... convenience items.

Perforin RVSM inspections and RVEM systetns
rertHfication, The wotk st be performed in
sccordance with an FAA approved RVEM
maintenance program or any FAA approved RVEM
maintenanee progrem coftained in any Title 14 CFR
91 405(f) ngpection prograim.

Altimeter system(g) and sitimde reporting
eguipment tests and inspections required by Title
14 CFR 91.411.

— Mon-RVEM cettificated aireraft: The tesis end
inspections shall be perforined using 14 CFR 43,
Agmendix B, or the manufactrer’s current
maintenance instructions.

—RVEM certificated airoraf:: FAA approved RVEM
maintenance prograin is faquired.

Print Date: 11/25/2010 AQ03-1 Certificete Mo, IGVI194F
Truncan Aviation, Ine.
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Limitations

Adrfratne All (12,500 Ths All
MGTOW or less per
TCDE)

Accessories - From the accepted  From the accopted
Electrical (Cepability List, s Capability List, a5
' amended, smended.

Limited Ratings - Specialized Services

Lirmited to aircraft that weigh 12,500 Ths maximum
pross take-off weight (MGTOW) or l=sa per the
Type Certificate Data Sheet, Limited to the
following:

Dizgnosis, calibration, adjustments, remaval,
replacement and installation of radios, instraments
and itstrument systems, ingluding instrument
panels, radio entennas and wiring a8 defined in Title
14 CRR145.59(d) snd (),

e NOTH: This excludes any adjustments of
ingtruments not specified in the aircraft
manufkcturer's maintsnance nstructions or othet
instructions for continned airworthinsss,

Diagnosis, removal and replacement of cabin
entertaimment, cabin lighting, and cebin
copvenience items.

Perfonn RVSM inspectisns and RVEM syetems
certification, The work must be performed 0
accardance with an FAA approved RVSM
aintenance progam o any BAA approved RVEM
rmaintenence progeam contained in any Title 14 CFR
91,405(1) ingpection progrem.

Altimeter gystern(s) and altituds reporiiog
squiptnent tests and inspections required by Title
14 CER 91411,

i Mop-RVEM certificoted aireraft; The tests and
inepections shall be performed vsing 34 CFR 43,
Appendix E, or the manufacturer's eotrent
maiptenence instrtetions,

—— RVSM certificated airerafty FAA approved RVEM
matntenance program s required.

Limited to removal, replacetnent, repair, servicing
and testing. )

Rating Specifications Limitatigns
None Authorized,
Print Date: 11/29/2010 ADD3-2 Certificate Wo.: JGVE104F

Duncan Avistion, Inc,
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1. Tssucd by the Federal Aviation Administration .
2. Suppott infotmation reference:
3. These Operations Specifications are approved by direction of the Adtministrator.

2010,11.29 10:44;536 Central Stendard Time .
Location; WebOPSS .

Digitelly signed by Marlyn F Beisoer,
Frincipal Avionics Inspector (CE0S)

j 4. Date Approval is effoctive: 11/29/2010 Amendment Nombez: 7
| 5,1 hereby accept and recelve the Operations Specifications in this paragraph,

King, Teffrey L., Chief Inapector, Cotrponents/aizllites

Date: 11/28/2010

i
L R N R S L A R R

Print Date: 11/28/2010 A003-2 Cettificate No.: JGVI194F
Duncan Avistion, Inc.
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ADD4.  Summary of Special Authorizations and Limitations HQ Control; 9/23/1998 .
. HQ Revisign: 010

s The certificate holder, in accordance with the reference paragraphs, is authorized to:
Reference
Taragraphs
Use an approved electronic recordiceeping systerm, electranic/digital signature, andfor  A025
electronic media.

Conduct operations choesing to have an antidrug and aicohol misuse prevention © A440
program,

Perform worl, excluding continnons opevations, Bt additional locatione other than at its D100
primary Fixed Location.

b, The eertificate holder t¢ not guthorized and shall not:

Use Exempticms. AQ03
Perform maintenance with NAA ratings where the scope of work is authorized by a A080
BASA/MIP.

Perform work, including continuous operations, at additional locations other than atits  A101
piimary fixed location. ‘

" Perform maintenznce in accordance with forcign repair station geographic ' - BOs¢
authorizations. ‘ '

Perform Jline maintenance for cert. holders conducting operations under Parts 121 and 107
135 and for foreign carriers/persons operating U.8. registered airerafl in comrmon

. carnage under Part 129, apart from D100 which authotizes that work away from

. station. ' : :

1. The Certificate Fiolder applies for the Operations in this pasagtaph.
2. Support information referencer Air Agency's letter dated Movember 30, 2007,
3, These Operations Specifications are approved by direction of the Administrator.

27 hor hamne

Bech ny G, Principal Mairitenance Inspector | CEOS
4, Date Approval is effective: 2/6/08 Amendment Number: 6
5, Thereby accept and receive the Operations Specifications in this paragraph, \

Gl D

Mertens, Michasl R, Manager of Regulatory Compliance Trate; 2/6/08

Print Date: 2/6/2008 AOD4-1 . Certificate No,: JGV51594F
‘ Duncan Aviatioh, Ine.
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Ag07.  Designated Porsons ‘ HO Control: 12/19/06
HOQ Revision: (30

a  The petzonnel listed in the following table are designated to officfally apply for and teceive operations
specifications for the certificate holder indicated helow,

Table 1 - Designated Persons to Apply for and Receive Authorizations

Title Name Parts Authorized
L R L N ___ A AR A
FAA Accountable Manager, 143 Metzon, Mathew Q. AD
ianager of Regulatory Compliance Moerlens, Michasl I AD
Chief lnspector, King, Jefirey L. AD
Components/Satellites

b, The following persome] listed in Table 2 are designatad by the certificate holder {o receive |
Infortnation for Operaters (IMFO) messages for the certificate holder as indicated below, A receipt for the
information by an operator ¢r person is not required.

Table 2 — Designated fo Receive INFO Messages
Email Address Telephane Mo, \ Type of Information to
Tieceive

Name

mike mertens@duncanaviatio | (402) 475-2611
N.COT.

Soff ldng(@duncanaviation.co | (402) 4752611 \ ALL

Meitens, Michael R.

_Ih(ing, Jeffrey L.
‘ m

The Certificate Holder applies for the Operations in this paragraph.
Support information reference: Alr Agency's letter dated July 30, 2007. -
hese Opgrations Specjficatiens are epproved by direction of the Administrator, SRR

P

Z - JEERE

wiey, Jerry M Pringipal Avionics Inspector ‘ CEQ9
Date Appretplts effective:  8/2/07 Amendment Numbar: 7
1 hereby accept and receive the Operations Specifications in this paragraph. '

Chief Inspector, Comp onents/Satellites Daier 8/2/07

Print Date: 8/2/2007 AQ07-1 Certificate No.. JGVS104F
Truncan Aviation, Inc.
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A025 . Electronic/Dipital Recordkeeping System, HQ Conirol; . 11/16/2004 -
Elecironic/Digital Signature, and Flectronic Media HQ Revision: 00z

4.  The certificate holder is authorized to use an zpproved electronic/digital recordkesping system,
described and/or referenced in this paragraph (if none, enter N/A.)

Blectronic recordleeping system ag referenced in the Duncan Aviation Repair Station (eneral
Operating Manual (RSGOM).

b.  The certificate holder is authorized the nse of the following electronic/digita] signature
procedures (if none, enter “N/A™).

Electronic/Digital Signature Systom (ESD) procedures as outlined in the Duncan Aviation
RSGOM. -

c. The certificate holder is authorized to use electronic media for the repair station and quality

 control matvals, if aceeptable (if none, enier “N/A™).

' An electronic copy of the REGOM shall be posted within five working dzys as referenced in the
Duncan Aviation REGOM.

1. Issued by the Federal Aviation Administration .
2. Suppott tuformation reference: . :
3. These Operations Specifications ate approved by direction of the Administrator.

2010.07.27 12:29,07 Central Daylight Time
T.ocatien: WebOPES .
Digitolly sipned by Marlyn Beisner, L
Principel Avionics Ingpettar (CEOS) ‘

4. Dats Approval is effective: 07/27/2010 Amendment Nunber: 2
5.1 herehy gecept and receive the Operations Specifications in this patagraph.

Mettens, Michael R., Manager of Regutatory Compliance

N v

Date; 07/27/2010

Print Date; 7/27/2010 AD25-1
Dronean Aviation, The,

Certificate Na.: JGV5194F
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A449 , Antidrug and Alcohol Misnse Prevention Program HQ Control:  07/17/2009
HO tevision: 00a

a, The Part 143 repair station certificals holder has elected to implement an Antidmg and
Alcohol Misuse Prevention Frogram, hecause the cerfificate hoider performa
safety-sensitive finctions for a 14 CFR Part 121, and 133 cettificate holder and/or for a
14 CFR Part 91 operatar conducting operations wader Hection 91.147.

b, The cartificate holder certifies that it will comply with the requirements of 14 CFR Fart 120
and 40 CRR Part 40 for its Anlidrig and Alcohol Misuge Prevention Program.

c. Antidrug and Alcohol Misuse Prevention Frogram records are maintained and available for

inspection by the FAA’s Drug Abatement Compliance and Enforcement Inspectors at the
Jocation listed in Table 1 below:

Table 1
Tocation & Teiephone of Antidreg and Aleehol Misuse
Prevention Program Records:
. Telephone Nomber: | A3: JGVAIMF

Address:
Address:
City:
State:
Zip vode:

~d. Limitations and Frovimons,

{1y Adtidrg and A}cuhnl Misuze Prevention Program inspections and enforcement activity '
will be conducted by the Drug Abatement Division. (Questions fegarding these s

oprogrames thould be directed to the Drug Abatement Division,

(2) The certificate older 15 responsible for updating this operations specification when any
of the following chianges oceut:

{&) Location or phene nuanber where the Antidrug 2nd Alcoliol Misuse Prevention
Propratu Records are kept.

(b) If the certificate holder’s munber of safety-sensitive employees goes to 50 and
above, ot falls below 50 safety-sensitive employees.

(3) The certificate holder with 50 or more employees performing a safety-sensitive
function on Jannary 1 of the calendar year must submit an apmual repatt o the Ding
Abatement Division of the FAA.

(4) The certificate holder with fewer than 50 employees performing 4 safety-sensitive
fimetion on January | of any calendar yeat st submit an amual teport upon request
of the Adminiatrator, as specified in the regiations.

The certificate holdar has fewer than 50 safety-gensitive employaes.

Print Date; 7/27/2010 Adds-1 Cestificate Mo, JGV5154F
Duncan Aviation, Tue.

TR



U.8. Daparttiant
of Tranapottatlon
Federal Aviation
Adrinistraton

Operationg Specifications

1. Issued by the Federa] Aviation Administration ,
2. Buppart information reforence:
3. These Operations Specifications are approved by direction of the Adminjztrator,

2010.07.27 12:31:18 Central Daylight Time
Looation: WsbOPES

Digitally signett by Marlyn F Beisner,
Principal Avionies Inspectnr (CE0S)

4. Date Approval is effectiver 07/27/2010 Aunendment Womber: 5
5. I herehy accept and receive the Qperations Specifications in this paragraph.

Mettens, Michael R., Manager of Regulatery Compliance

[Fndd 1o Dot

" Dater- 07/27/2010

Print Date: 7/27/2010 Add49-2 Certificate No.: IGV5154F
Duncan Aviation, Ine.
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HQ CONTROL EFFECTIVE ANMBNDMEMT

DATE DATE NUMBER
Wotk 16 be Performed at 8 Place Other Than the
100 Repair Station Fixed Location(s) 1171612004 072772010 7
Print Date; 7/28/2010 ' PartD Clertificate No,: JGV5194F

Truncan Aviation, Ine.
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D100 , Work to be Performed at 2 Place Other Than the Repair TQ Control  11/16/2004

Siation Fixed Location(s) HQ Revision: 050

2. The certificate holder may perform work at a place other than ite Fixed Location (as listed in
paragraph AGQL, and paragraph A101 if jssued, of these operations specifications) provided it
lsas the facilities, matetial, equipment and technical personnel to perform the work puthorized
in the following table,

Tahle 1
Quality Control
Work Anthorized Repair Stations Manual Manual
References References
All functions anthorizedin - jDuncan Aviation, Inc, RECGOM, Repair Statton NIA
peragraph AQO3 Manual, Section 2 _ .

. The cettificate Lolder may not performn continuons ppevation at 8 facility other than the
station’s Fixed Location Heted in patagraph A001, and peragraph A101 if issued.

¢. Line Stations . Privileges of a line stetion, ag set forth by the BASA, certificate and scope of
work and located within the country where the main facility is domicited are lsted in Table | ate

anthorized,

d. Work may be due o & special circumstaice or o & recurring basis. If on a recurting basis, the
Tepedr ptation must have procedutes in its manual,

Print Date; 71272010 D100-1 Certificate MNa.; JFV5194F
Duncan Aviation, Ing
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1, Issued by the Federal Aviation Adiministration .
: 2, Suppatt information reference; '
; 3. These Operaticns Specifications are approved by direction of the Administrator.

2010.07.27 12:33:22 Ceniral Daytight Time
Lpestion: WebOPSS

Dightally signed by Marfyn P Boianer,
Principel Avicnics Inspsctor (CEOS)

4. Date Approval it offective; 07/27/2010 Amendment Number. 7
5. 1 hereby accept and teceive the Operations Spegifications in this paragraph,

Mertens, Michael R., Manager of Regulatory Compliance

Pt R Dt

Date:  07/27/2010

Print Trate: 7/27/2010 D100-2 Certificate No,; JGV3194F
| Duncan Aviation, me.






