
AVIONICS AND INSTRUMENT HISTORY

In 1966, Duncan Aviation opened its Avionics Shop 
and in 1973 its Instrument Shop. With few technicians, 
but a desire to be the best, the Lincoln, NE, shop 
made “customer service” its keynote phrase. Through 
pioneering achievements in test equipment and 
innovations in customer service and program
implementations, the shop achieved its goal in 1985 
of being the best in the U.S. Since 1985, Duncan 
Aviation’s Avionics & Instrument Shop has been voted 
#1 in the nation each year by readers of Professional 
Pilot magazine (PRASE survey). Today, Duncan 
Aviation’s Avionics & Instrument Shop employs 
specialists in seven areas including:
•  ADF / DME •  Radar •  Autopilot
•  NAV / COM •  PST •  Indicators 
•  Gyro I and II  •  Calibration 

AVIONICS AND INSTRUMENTS SOLUTIONS

Duncan Aviation’s avionics/instrument specialists 
inspect, install, troubleshoot, service and repair virtually 
every type of equipment your aircraft might have, 
or need to have aboard. We’re an authorized sales 
and factory service center for all the industry’s top-
line brands including Collins, AlliedSignal/Honeywell, 
Garmin, Chelton/Wulfsberg and JET/BFG/L3. Duncan 
Aviation is the only authorized Universal Service Center 
in the U.S.

DUNCAN AVIATION DIFFERENCES

•  Personalized service with Customer Solutions Reps. 
 at 800.562.6377. 
•  Weekend shifts to expedite turntimes.
•  Factory-trained technicians with 392 linear feet 
 of avionics and 420 linear feet of instruments 
 workbenches (one of the largest shops in the U.S.).
•  Duncan Avionics ensures test equipment quality by 
 calibrating equipment at our on-site calibration 
 laboratory with NIST certificate traceability.
•  $10.5 million inventory of avionics and instrument 
 loaners.
•  Free technical/troubleshooting support 24/7/365 at 
 800.562.6377.
•  Sales, service and warranty for more than 50 major 
 manufacturers.
•  Named first and only U.S. Universal Service Center 
 in 2005.
•  Fastest AOG expedite service in the industry.
•  Customer privacy—We do not sell or share our 
 customer database.

•  Open accounts (net 30 terms with credit approval).
•  Less than 1% warranty claim rate.
•  Custom-made, reusable boxes / FedEX discounts.
•  Huge piece parts inventory.
•  Cross-trained technicians.
•  More than 20,000 active accounts.
•  A capabilities list with more than 47,000 part/unit 
 numbers available on CD and at 
 www.DuncanAviation.aero.
•  On-staff DAR for 8130-3’s.
•  Authorized by several countries to issue Foreign 
 8130-3 or Return to Service documents (call for 
 current country list).
•  EASA approved and is authorized to create Chinese 
 Form AAC-038.
•  Authorized Release Certificate/Airworthiness 
 Approval Tag on select part numbers.
•  At Duncan Aviation, customers always come first.

OUR TEAMS

Duncan Aviation’s award-winning avionics and 
instrument teams have been built to provide customers 
with unmatched service.

THE TEAM INCLUDES:

•  More than 175 Avionics and Instrument Bench 
 Technicians.
•  7 Customer Solutions Reps.
•  4 Avionics and Instrument Tech Reps.

HOT LIST

•  Universal FMS/TAWS/DCVR.
•  Artex ELTs.
•  Honeywell Primus II.
•  King KFC-400 Autopilot.
•  NAT Audio Systems.
•  Chelton Avionics Systems.
•  Improved DG-234 Turntimes.
•  Air Data Test Set time slots for calibration.
•  Thales.
•  Ultta-Electronics/Fliteline.
•  Avidyne.
•  Garmin.
•  AV8OR.

FAA REPAIR STATION - #JGVR194F

•  Radio Class 1,2 & 3
•  Instrument Class 1,2, 3 & 4
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AVIONICS FACTS
INFORMATION & CAPABILITIES

Toll-free: 800.228.1836 
Phone: 402.475.2611

Fax: 402.479.4213
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SATELLITE NETWORK HISTORY

A little over 20 years ago, Robert Duncan pursued an idea to bring Duncan Aviation’s avionics excellence to FBOs 
across the U.S. The idea was to have small shops with a clean, high-tech image in extremely visible locations that 
pilots would see upon arrival at the FBO. Soon the first Duncan Aviation Satellite opened with Beckett Aviation at 
Houston’s Hobby Airport. Today, Duncan Aviation has more than 20 of the popular avionics shops throughout the U.S.

SATELLITE SOLUTIONS

Duncan Aviation’s satellite network provides comprehensive solutions to aircraft operators during times of critical, 
casual or remote location need. Although line service is the primary work of satellites, many provide popular installs 
and coordinate any repair, overhaul, exchange, loaner or part needed for jet, turbine, piston-powered aircraft and 
helicoptors 24/7/365.

AVIONICS INSTALL & LINE FACILITIES

APA Denver, Colorado 303.649.1790 MDW Chicago, Illinois 773.284.4600
BFI Seattle, Washington 206.764.3962 MHR Sacramento, California 916.231.0943
BDR Bridgeport, Connecticut 203.386.0111 MKC Kansas City, Missouri 816.421.1836
DAL Dallas, Texas 214.352.3468 SDL Scottsdale, Arizona 480.922.3575
FTY Atlanta, Georgia 404.227.9766 STP St. Paul, Minnesota 651.209.8430
FXE Ft. Lauderdale, Florida 954.771.6007 TEB Teterboro, New Jersey 201.288.1550
HOU Houston, Texas 713.644.0352 VNY Van Nuys, California 818.902.9961
LAS Las Vegas, Nevada 702.262.6142 

WORK AWAY STATION FACILITIES

ADS Addison, Texas 214.352.3468 HPN White Plains, New York 914.686.8294
AUS Austin, Texas 512.530.7050 HWD Hayward, California 916.231.0943
BJC Broomfield, Colorado 303.410.7053 IAH Houston, Texas 281.821.2689
BUR Burbank, California 818.955.8413 MMU Morristown, New Jersey 973.326.1110
FTW Ft. Worth, Texas 817.740.9266 SUS Chesterfield, Missouri 636.536.7090

FAA REPAIR STATION - #JGVR914F

•  Radio - Class 1, 2 & 3. 
•  Instrument - Class 1, 2, 3 & 4.
•  Accessory - Class 1, 2 & 3. 
•  Propeller - Class 2.
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Duncan Aviation 
has been voted 
the #1 Avionics 
Center in the 
nation every 

year since 1985 
by readers of 

Professional Pilot 
magazine (Phase 

Survery).
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