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ALL COMPONENT EXCHANGES, OVERHAULS, REPAIRS AND LOANERS

We offer free technical advice, troubleshooting and sales support 24/7/365.

Duncan Aviation provides the component solutions customers expect from an award-winning team of aviation professionals who provide
streamlined, customer-friendly and comprehensive solutions every day to aircraft operators. We have the resources to become your one
source for component solutions and deliver every service you will need during the life of an aircraft. We are also authorized as sales, service
and support for multiple component and equipment manufacturers. We offer:

e complete component overhaul * repair and testing « sales and exchanges  parts and loaners

* tool and equipment calibration * warranty coverage « international services, including shipping

ACCESSORIES +1402.475.4125 | 800.228.4277
» Fast turntimes and expedited AOG services
» Specialty areas:
- batteries - electronics - electromechanical
- hydraulic/pneumatics - landing gear - Nondestructive Testing (NDT) certifications
» Authorized sales, service and support for multiple component and equipment manufacturers with a warranty up to 24 months
» Accessory test equipment is calibrated using NIST certificate traceability
» Additional services:
- equipment calibration - overhaul and repair - international service
- parts and loaners - warranty policies - shipping
» Nearly 11,000 square feet of shop space

AVIONICS & INSTRUMENTS +1402.475.2611 | 800.562.6377

* Inspect, install, troubleshoot, service and repair virtually every type of equipment your aircraft might have, or need to have while on board
 Fast turntimes and expedited AOG services

» Specialty areas include:

- Autopilot/Flight Director Systems - Radar Systems - DME Transceivers

- Navigation/Communication Systems - ADF Receivers - Flight Management Systems
- Attitude Direction Indicators (ADI) - Transponders - Gyros

- Horizontal Situation Indicators (HSI) - Pitot Static Instruments - Calibration Services

» More than $10 million inventory of avionics and instrument loaners

» Large piece parts inventory

» More than 95 percent of the time, we have the part on-hand to complete the repair
 Less than 1 percent warranty claim rate

* International Certification sign-off on 10 countries

PARTS & ROTABLES +1402.475.4125 | 800.228.1836

* No AOG or expedite fees on urgent orders, including holidays and weekends

» $45 million inventory of parts, exchanges, avionics, consumables and rotable units

» Parts, exchanges and inventory sold throughout the world using door-to-door carrier services
Virtually zero downtime with exchange units versus overhaul or repair turntimes

 Parts or exchange locator services offer a truly one-stop, one-call service for all corporate jet aircraft
» Engine parts, piece parts, maintenance consumables, OEM factory exchanges and more

» More than 485,000 line items, plus preferred vendor inventories at our fingertips

» We buy avionics equipment, airframe components, engine accessories and parts inventories

Aircraft Acquisition & Consignment | Airframe Maintenance | Avionics Installation | Engine & APU
Government & Special Programs | Paint & Interior | Parts, Avionics, Instruments & Accessories | Emergency Assistance (AOG)



